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1. The quality concept  
2. Quality systems  
3. Topical quality related issues  
4. Means to reach quality ends  
5. Rules and procedures  
6. Competency and training  
7. Safety inspections and reviews  
8. Process oriented activity control  
9. Fostering quality thinking and commitment  
10. Strategies and development needs for the 

future 

Table 9.1: Areas discussed in the interviews, 
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